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FAMILY SERVICE SUPERVISOR 

FULL-TIME PERMANENT 
CHILD & FAMILY SERVICES EMPLOYMENT OPPORTUNITY 

Competition# 2017-05 
 

Nature of the position: 
SERVICES TO CHILDREN AND FAMILIES SUPERVISOR – Reporting to the Director of Services, the 
incumbent will participate as a management team member and provide leadership to a team of Services to Children 
and Families workers. Demonstrated ability to supervise case managers, provide staff with direction in case 
management, child protection assessment and ensuring program service delivery needs are met. Incumbent will be 
responsible to provide support, direction on permanency planning to workers with an understanding of the cultural 
needs and traditions of the families and communities. 
 

Responsibilities / Duties: 

 Oversees case management and case planning to help families maintain children in their own homes, thereby 
diverting these children from entering agency alternate care, 

 Oversees  children in alternate care placement and maintains culturally appropriate and community connections 
for each child, 

 Oversees family reunification services to help children in care safely return to their natural or extended family, 
thereby exiting agency alternate care, 

 Strengthening client services for the youth who are permanent ward of the agency, 

 Fulfilling management team and individual unit or program supervision roles; 

 Provides comprehensive staff training in the areas of: transitioning/long-term planning; 

 Develops effective staff and working teams through a comprehensive process of team building, staff training, 
and program planning,  

 Supervises implementation and evaluation consistent with the agency’s strategic plan; support services 
assessment, foster home assessment, family group decision making, incorporating a Medicine Wheel approach,  

 Providing supervision and case management direction to ensure that the organization complies with relevant 
provincial and federal legislation; 

 Serves as a member of the management team to help the agency address organizational challenges, service issues, 
staffing needs, change management issues and incentives for employees, volunteers, committee members, etc.; 

 Ensuring that agency policies, procedures and guidelines are implemented and adhered to by staff, including 
reporting requirements, file recording expectations and other duties associated with frontline workers; 

 This position within our organization may require  the  incumbent work outside agency  hours of operation,  

 Works collaboratively with Ontario First Nations CFS agencies: to repatriate permanent wards whenever 
possible and appropriate and to develop extended family and community supports for permanent wards exiting 
care or being transferred to the Ontario agency, 

 Networks with community stakeholders, government agencies, other CFS agencies, other aboriginal 
organizations to improve youth in care outcomes, 

 Other supervisory duties as assigned 
 

Qualifications: 

 MSW/BSW, with a minimum of five years direct child welfare experience in a mandated child and family agency 
(may consider under fill)  

 Willingness to work from a aboriginal perspective/values. 

 Computer literacy in Microsoft Office, data base systems, email and use of the Internet.  

 A valid Manitoba Driver’s License and access to a reliable vehicle are required, as the position requires travel 
within the city and to First Nations communities. 
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All hiring is subject to a satisfactory Criminal Records Check, Child Abuse Registry Check and Prior Record 

Check. Please indicate in the cover letter how you meet these qualifications and if you are registered to the 

Manitoba College of Social Workers. The ability to speak Cree or Ojibwa is considered a definite asset. We 

thank all who apply, however, only those selected for an interview will be contacted. Preference will be given to 

Aboriginal people and applicants are asked to self-declare in their cover letter. Applications will be accepted 

until 12:00 PM on 18 December 2017. Please reference the competition number.   

 

We thank you for your interest.   

 

Animikii Ozoson CFS offers a competitive salary & benefits package. 

 

Please submit your Cover letter, resumes, 3 work references and email address to: 

 

Daniel Jordaan 
Director of Human Resources 
Email: Daniel.jordaan@animikii.org 
Animikii Ozoson Child and Family Services  
313 Pacific Ave 3rd floor Wpg, MB 
R3A 0M2 
Fax No. 204 – 944 - 0500 

 
 


